
KNOW BEFORE YOU GO

PROHIBITED ITEMS

FRIDAY
19 20 21 22MARCH MARCH MARCH MARCH
THURSDAY

9:00 AM 
GATES, HOSPITALITY 
& FAN VILLAGE OPEN
10:05 AM 
SHOTGUN START 
FOR THE 1ST ROUND 
30 MINS AFTER PLAY 
HOSPITALITY CLOSES
AFTER PLAY  
SAXBYTWINS (4:00 PM) 
THE FAN VILLAGE
30 MINS BEFORE 
END OF CONCERT 
FAN VILLAGE FOOD 
& BEVERAGE CLOSES
5:00 PM 
GATES & FAN VILLAGE CLOSE

8:30 AM 
GATES, HOSPITALITY 
& FAN VILLAGE OPEN
10:05 AM 
SHOTGUN START 
FOR THE 2ND ROUND 
2:00 PM 
CASTLE LITE CONCERT                
STAGE AREA OPENS
ONE HOUR AFTER PLAY 
HOSPITALITY CLOSES
5:00PM LORDKEZ &                            
6:00PM BLACK COFFEE 
AT THE CASTLE LITE 
CONCERT STAGE
CONCERT ENDS 
FAN VILLAGE & GATES CLOSE

8:15 AM 
GATES, HOSPITALITY 
& FAN VILLAGE OPEN
9:35 AM 
SHOTGUN START  
FOR THE 3RD ROUND 
2:00 PM 
CASTLE LITE CONCERT                
STAGE AREA OPENS
ONE HOUR AFTER PLAY 
HOSPITALITY CLOSES
4:15PM ST. LUCIA & 
5:30PM CALVIN HARRIS 
AT THE CASTLE LITE  
CONCERT STAGE
CONCERT ENDS 
FAN VILLAGE & GATES CLOSE

8:15 AM 
GATES, HOSPITALITY 
& FAN VILLAGE OPEN
9:35 AM 
SHOTGUN START  
FOR THE FINAL ROUND 
2:00 PM 
CASTLE LITE CONCERT                
STAGE AREA OPENS
AFTER GOLF 
PODIUM CEREMONY AT THE 
CASTLE LITE CONCERT STAGE
3:00PM ST LUCIA &          
4:10PM GOLDFISH AT THE 
CASTLE LITE CONCERT STAGE
ONE HOUR AFTER PLAY 
HOSPITALITY CLOSES
CONCERT ENDS 
FAN VILLAGE & GATES CLOSE

SATURDAY SUNDAY

Prohibited items incude but not limited to:

Firearms, knives, electronic 
 “stun” devices, chemicals, 

or other weapons of any kind 
(regardless of license or permit).

No bicycles, segways, scooters, 
skateboards, or other personal trans-

portation devices 
(motorized or self-propelled) allowed 

inside admission gates (other than 
used for individuals with mobility 
disabilities or medical purposes).

Drones, remote-controlled aircraft, or 
other unmanned devices.

Anything (including but not limited to, 
flags, flyers, banners, clothing etc.) 

that would facilitate ambush marketing 
or other commercial activity. No 

banners, boards, symbols, flyers, 
clothing, insignias, or propaganda-type 
material of an extreme religious, racist, 

or xenophobic nature or constituting an 
incitement to violence.

Alcohol and illegal drugs or  
recreational drugs of any kind

TV’s, computers, laptops, or 
tablets to include wireless 

devices that emit radio waves (such  
as cell phone signal jammers, radio  

scanners and walkie talkies, wi-fi 
routers (wireless local networking 

devices), except for personal mobile 
phones and wireless receivers (such 

as radios).
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ENTRY POLICY Guests may bring food into the tournament for individual  
consumption in a clear, resealable plastic bag not to 
exceed the size of a (1) gallon bag. Apples, oranges,  
pears and other whole fruit must be cut in half. One  
reusable plastic water cup/bottle per person that is  
empty or factory sealed, which cannot hold more than 
32 oz / 1 L is allowed. NO METAL OR GLASS BOTTLES 
ARE ALLOWED.

Guests are permitted to carry 
an opaque bag, measuring no 
larger than 6” x 6” x 6” (small sized 
handbag) and/or a clear bag no 
larger than 12” x 6” x 12” (30.5 cm x 
15.25 cm x 30.5 cm), in their natural 
state such as a Ziploc gallon freezer 
bag.There will be no storage offered 
for oversized bags.

View the web site for the Entry Policy and Full Prohibited Items list

PARKING INFORMATION 

NO OVERNIGHT PARKING.

19 - 22 MARCH
THURSDAY - SUNDAY

6:00 AM – FIRST PARK & RIDE TO COURSE
7:00 AM  – CAR PARKS OPEN 
8:15 AM – GATES OPEN 

CAR PARK C
PASS HOLDERS

PARK & RIDE SHUTTLES
DROP OFF & PICK UP

CAR PARK D
PASS HOLDERS

STEYN CITY SHUTTLE
& GOLF CART PARKING

CAR PARK E
PREMIUM PASS HOLDERS

TAXI & RIDESHARE
DROP OFF & PICK UP POINT

MAIN FAN ENTRANCE

GATE C

RUNNYMEAD AVE.

STRICTLY NO OVERNIGHT PARKING

CLICK HERE TO PURCHASE YOUR PASS IN ADVANCE.

ENTRY AND CARRY-IN POLICY 
For the full Entry and Carry-In Policy and the Prohibited Items list, 
please visit: www.livgolf.com/schedule/south-africa-2026/info
Please check the prohibited items list before travelling, as security 
checks are in place and no storage facilities will be available on site.

DEPARTURE POINTLOCATION
Montecasino
(Primary Hub)

Teatro Circle, Teatro Road, 
Opposite The Pivot Hotel

Clearwater
Mall

Tenant parking, Outside
Entrance 1, opposite Makro

Melrose
Arch

Cnr Melrose Boulevard and
Crescent Drive, Opposite @home

Mall of
Africa

Pickup/Dropoff Area,
Outside entrance 8/9

Menlyn Park
Shopping Centre

Welcome Centre, Off
Garsfontein Entrance

Sandton City/Nelson
Mandela Square

Cnr Maude and West Road,
Outside Nelson Mandela Square

Greenstone
Mall

Traffic Circle, 
Outside Entrance 3

PARK & RIDE SCHEDULE
OPERATING TIMES FOR ALL LOCATIONS: 
Service Times: buses operate every
60 minutes, on the hour. 

To Steyn City: first bus departs at 6AM

From Steyn City: buses operate every 60 
minutes. Final bus departs Steyn City approx. 
60 minutes after the concert ends. 

PRE-BOOK YOUR PARK
& RIDE TICKETS HERE.

CAR PARKS E
PREMIUM PASS HOLDERS
View Car Park E Location on What3Words

Parking passes are required for Car Park E.

From the Car Park, follow signage to the Main Fan Entrance.

TAXI AND RIDESHARE
DROP-OFF AND PICK-UP POINT
View location on What3Words

Guests arriving by taxi or rideshare services will be directed to the 
drop-off/pick-up point shown on the map.

Guests can then follow directional signage to the Main Fan Entrance.

CAR PARK C & D
PASS HOLDERS AND ACCESSIBLE PARKING
View Car Park C Location on What3Words

View Car Park D Location on What3Words 

Parking passes are required for Car Park C & D.

From the Car Park, follow signage to the Main Fan Entrance.

Accessible parking will be available adjacent to Car Park C
for drivers who present a valid Disabled Parking Permit upon entry.

MAP KEY
ACCESSIBLE PARKING

TIME
First Bus
7:00am 

First Bus
6:00am 

First Bus
7:00am 

First Bus
7:00am 

First Bus
7:00am 

First Bus
6:00am 

The Official Park & Ride service is the primary and recommended way 
to travel to LIV Golf at Steyn City. Steyn City is located within a residential 
estate and there is no public parking available at the venue. Private vehicles 
without an official permit will not be allowed access to the event precinct. 
Due to traffic restrictions and limited access to Steyn City, the majority of 
spectators are expected to arrive via the Official Park & Ride service.

PARK & RIDE
PASS HOLDERS ONLY
View Car Park C Location on What3Words
View Car Park D Location on What3Words

Car Parks C and D are located on site at Steyn City and require a 
parking pass. Pass holders should follow directional signage to their 
designated car park and have their parking pass ready to show at 
the entrance. Please follow the directional signage to Car Park C 
or D. From the Car Parks, follow signage to the Main Entrance.

CAR PARK C & D

Accessible parking is available adjacent to the main fan entrance 
behind Car Park C, which is located on site at Steyn City. Guests will 
be asked to show their Disabled Parking Permit to gain entry to the 
car park. Hosts will be available in the area for guests that require 
additional assistance. The Main Entrance is a 2–3-minute walk from 
Accessible Parking and the route is fully accessible.

ACCESSIBLE PARKING

Guests traveling by taxi or rideshare will be directed to the official 
drop-off and pick-up point. 
View Rideshare & Taxi Drop-off/Pick-up Location on What3Words

RIDESHARE & TAXI DROP-OFF/PICK-UP 

1.	 Select your preferred departure location
2.	 Drive to the designated pickup point
3.	 Park your vehicle
4.	 Board the next scheduled bus to Steyn City
5.	 Return buses will take you back to the same 

departure location after the event
Park & Ride tickets include secure parking and return bus  
transport to the venue.

HOW PARK & RIDE WORKS

Park & Ride buses operate from the following 
locations across Gauteng:
•	 Montecasino (Primary Hub)
•	 Clearwater Mall
•	 Melrose Arch
•	 Mall of Africa
•	 Menlyn Park Shopping Centre
•	 Sandton City / Nelson Mandela Square
•	 Greenstone Mall

DEPARTURE LOCATIONS

Buses operate every 60 minutes on the hour from all departure locations.
6:00 AM: Park & Ride Lots Open (Menlyn Park and Clearwater Only)
7:00 AM: Park & Ride Lots Open (All Others) & Steyn City Parking 
Opens (Pass Holders Only)
Return buses also operate every 60 minutes on the hour, allowing 
spectators to arrive and depart throughout the day at their convenience.  
The final return bus will depart Steyn City approximately 60 minutes 
after the concert ends.

BUS SCHEDULE

Travel times vary depending on the departure location and generally range 
between 20 and 55 minutes. Traffic management plans are in place across 
all bus routes to ensure a smooth journey to and from the event.

TRAVEL TIMES

Click here to view parking map.

There is no public parking available at Steyn City. Vehicles without official 
parking permits or hospitality allocations will not be allowed access to the 
venue precinct. Using the Official Park & Ride service is the easiest and most 
reliable way to attend LIV Golf.

IMPORTANT REMINDER

Park & Ride tickets are sold per person and include return transport. 
To avoid congestion and ensure a smooth arrival experience, spectators 
are encouraged to book their Park & Ride tickets in advance.

BOOK YOUR PARK & RIDE TICKET

   CLICK HERE TO BOOK IN ADVANCE

https://www.livgolf.com/schedule/south-africa-2026/info
https://what3words.com/terrific.imaging.dangly
https://what3words.com/upriver.enlarges.reinvested
https://what3words.com/modifiable.meaning.combined
https://acrobat.adobe.com/id/urn:aaid:sc:US:ab628da6-65c9-48a2-a573-4dbfeeeb97ef
https://acrobat.adobe.com/id/urn:aaid:sc:US:da0fa48e-86ed-4b46-a67d-634fb6dbe7f4
https://bit.ly/LIVSA 


HYDRATION

OFFICIAL MERCHANDISE 

LOST & FOUND

Make use of the water refill stations available across the course. Only plastic refillable water bottles with a capacity 
of 1 L or under are permitted into the venue. NO METAL OR GLASS BOTTLES.

Official Merchandise is in the Fan Village. Opening hours 
are from gates open until Fan Village closes. 

ACCESSIBILITY & 
FAMILY SERVICES

A dedicated Family Services area will be available in the 
Fan Village next to the Kids Zone, including an area for 
nursing mums, and for diaper changing stations. 

We want everyone to feel at home at LIV Golf.  We strive to 
ensure every guest feels comfortable and supported. For 
those who prefer a calm, low-stimulation environment, the 
Sensory Zone in the Fan Village provides a quiet retreat 
from the excitement. We proudly support Hidden Disabilities 
Sunflower programme. Sunflower lanyards are available 
at both the Family Services area and the Sensory Zone for 
guests who wish to discreetly indicate a hidden disability.

Steyn City Golf Club has continuous cart paths to provide 
easy access for those in wheelchairs. ADA viewing areas are 
available at the practice range, 1st tee, 9th green, 17th green 
& 18th green. LIV Golf is family friendly and accessible. Free 
entry for kids 12 years of age and under with a grounds ticket 
purchase (up to two kids per adult).  Only registered service 
animals are allowed at LIV Golf events. 

Located by the main entrance and by the 9th hole, our  
Fan Services team is here to help you with anything you need 
during your visit. Simply look out for our friendly “How May 
We Help?” volunteers, who will be happy to assist you.

We suggest neat casual attire paired with comfortable flat 
shoes for a great day on the grass.

Please check the weather forecast and remember to bring 
sunscreen, a hat, and a rain jacket if required. Sunscreen 
must be creams/lotions, as aerosol sprays are not permitted 
at the event.

EAR PROTECTION
Free ear protection is available for all guests. Earplugs will be 
available at the Concert Entrance and Family Services in the Fan 
Village. Please see a host or member of security to collect a pair.

Lost and found will be located at both Fan Services booths, 
located by the Main Spectator Entrance and by the 9th hole.

ACCESSIBILITY SERVICES

FAN SERVICES

DRESS CODE

FAMILY SERVICES & THE KIDS ZONE

SENSORY SPACE

Click here to view all family and accessibility areas.

https://www.livgolf.com/schedule/south-africa-2026/info


SAVOUR

ART + GOLF

TRAVEL SMARTER 

SUSTAINABILITY & IMPACT 

MAP

Savour by LIV Golf is an immersive culinary concept, where spectators 
can explore live cooking stations, chef demonstrations and interactive 
tastings that celebrate local ingredients with a modern twist. The 
Savour Stage in the Fan Village will feature will feature leading South 
African chefs Ollie Swart and Reuben Riffel presenting signature dishes 
across the weekend, hosted by Jo-Ann Strauss. 

We’re working to reduce the impact of travel wherever 
possible. Fans are encouraged to travel via our Park & 
Ride shuttle network rather than driving individual vehicles. 
Operating from various pickup points across Johannesburg, 
these buses help to minimize local congestion and overall 
event emissions. 

TV Towers - Jasper & Jute 

Jasper & Jute’s vision is to bring the beauty and elegance of high-end art to 
a wider audience. Their team works tirelessly, alongside the founder Katy, to 
discover and nurture the most talented artists from around the world, and 
offer their work to you in an accessible format online. This artwork will be 
proudly displayed on each TV tower position on course from holes 1 - 18.

ACCESSIBLE VIEWING AREA

ACCESSIBLE PARKING

ACCESSIBLE PICK UP POINT

BABY CHANGING

CONCERT STAGE

CROSSING POINT

FAN GRANDSTAND

FAN SERVICES

FAN SHUTTLES

FIRST AID

FOOD & BEVERAGES

MAP KEY

SCORECARD  THE CLUB AT STEYN CITY
HOLE
PAR
YARDS
METERS

1
4
393

359

2
4
494

452

3
3
197

180

4
5
576

527

5
4
364

333

6
3
200

183

7
4
451

412

8
3
233

213

9
4
474

433

34
OUT

3369

3080

HOLE
PAR
YARDS
METERS

10
5
572

523

11
4
420

384

12
4
515

471

13
4
434

397

14
4
427

390

15
4
543

497

17
3
151

138

18
5
651

595

IN
37
4188

3829

TOTAL
71
7557

6909

16
4
475

434

SCAN ME
FOR PLAYER GROUPINGS, MAPS,

SCHEDULE & LEADERBOARD

SCAN ME
FOR ASSISTANCE OR
TO REPORT AN ISSUE

Chat on WhatsApp

SHOP OFFICIAL
MERCHANDISE

SCAN ME

GROUNDS PLUS ACCESS

NURSING ROOM

OFFICIAL MERCHANDISE

PARKING

PODIUM

TOILETS

SENSORY ZONE

SUNSCREEN STATION

TAXI AND RIDESHARE

VIDEO SCREEN

WATER STATION

TAXI AND RIDESHARE
DROP-OFF AND PICK-UP POINT

PARK & RIDE SHUTTLES

CONCERT STAGE

FAN VILLAGE

SAVOUR

THE LIONS DEN

PRIDE’S NEST

EAGLE’S VIEW
BIRDIE SHACK

FAMILY FAIRWAY

UBUNTU POINT

RHINO RIDGE 
SHORT GAME AREA

PRACTICE RANGE

PROTEA VIEW

PUTTING GREEN

KIDS PLAYGROUND

OASIS

CAR PARK E

CAR PARK C

FAMILY SERVICES

THE GUARDS CLUB

MAIN FAN ENTRANCE

CLUB 54 &
SUITES ON 18

GATE C

STEYN CITY SHUTTLE
& GOLF CART PARKING

CAR PARK D

Click here to view 
the main site map.

At LIV Golf South Africa, sustainability is more than a goal, 
it’s built into every detail of the tournament. Our commitment 
to the region extends beyond the course, focusing on 
environmental responsibility and meaningful community 
investment. By attending, you are supporting a legacy of 
social impact and resource conservation that benefits the 
local landscape long after the final putt.  

•	 Your attendance supports the employment and training 
of 100 members of the Diepsloot community in event 
operations, providing fair-wage opportunities and 
transport. This initiative is designed to provide critical life 
skills and long-term career inspiration within the local area. 

•	 Help us support the local community by using the designated 
recycling points located throughout the venue. All revenue 
generated from our supplier’s recycling processes is 
donated directly to residents in Diepsloot to support local 
development. 

•	 To ensure our impact stays local, all excess high-quality food 
from the tournament is recovered and donated to community 
members in need. This process minimises landfill waste while 
providing direct nutritional support to the local communities. 

Click here to learn more.

Click here to learn more about Jasper & Jute.

The Art + Golf offers a unique space where sport and creativity meet. 

https://www.livgolf.com/schedule/south-africa-2026/info
https://www.livgolf.com/schedule/south-africa-2026/info
https://www.livgolf.com/schedule/south-africa-2026/experiences
https://jasperandjute.co.za/

